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Competitive Selection: Law Firms

DLA PIPER

' DLA Piperis a global law firm
with 4,200 lawyers located in 31

7 ST
: s LN
v =1 1 countries and 77 offices
SEC'S NEW DISCLOSUR tvougpout the Amerios, Asi
£ Pacific, Europe and the Middle
~ » ot & East, positioning us to help

. companies with their legal needs

Read our Corporate Governance Alert about these rlﬁ: anywhere in the world.

affecting thousands of public companies

PRESS RELEASES LEGAL INSIGHTS EVENTS FASHION SECTOR E-MAGAZINE

» DLA Piper boosts Finance &
Projects practice

» Dodd-Frank Act updates

= REGULATORY NEWS » NWLC training - PFlfacademies -
‘What to do when you suspect Manchester
corruption
> FASHION SECTOR E-MAGAZINE
> DLA Piper's Richard Levine Law & l2 Mode
receives "Leadership in Law
Award" from The Daily Record

> Employment seminar series.
Industrial relations - Employers and
trade unions, to engage or not? -

» FINANCE ALERT SBhefiield
Contractual penalties: clarification
from the Australian High Courtin
Andrews v ANZ

> WIN: The power of persuasion

(Moming ession) - Manchoskor Our latest issue includes the firstof a

series on business opportunities in the
Middle East.

More DLA Piper News - All Recent Publications -» More Upcoming Events -» Read Law & la Mode -3

@i
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Description

DLA Piper, Hogan Lovells, Norton Rose and King and Wood
represent the business incumbents in the law services market. They
represent the direct competition of where SNR Denton and Salans
want to be seen as. Being a direct competitors focused on quality,
value and polycentric law, these were the four websites that were
explored for direct competitor analysis.

[searcH [ |

BRI Frangais Deutsch B#E®  Pycoxwd  Espafiol

Hogan
Lovells

ABOUTUS OURPEOPLE PRACTICES INDUSTRY SECTORS OFFICES NEWS & MEDIA  CAREERS

CITIZENSHIP

DIVERSITY

PRO BONO

BLOGS Hogan Lovells Africa Newsletter

EVENTS The latest edition looks at recent lsgal developments in Africa featuring
articles on OHADA laws entering into force in Democratic Republic of

ALUMNI the Cango, the new Nigerian Petroleum Act and the new Angolan

CONTACT US Foreign Exchange regulations.

READ FULL STORY b

RECENT PUBLICATIONS

UPCOMING EVENTS

18 September 2012 19 September 2012 24 September 2012 | London B e
Hogan Lovells Advises Neopost Medical device excise tax - IRS The Annual Welbeck Strategic 2t '.0
Japan on its Acquisition of the issues revised Form 637 for Land Debate

Hasler Division Business from
Nisshinbo Postal Chemical

registration regarding exempt
sales for export or use in further
manufacturing

26 September 2012 | Milan
India: Growth Strategies and
17 September 2012 Investment Opportunities
Hogan Lovells Adds Five New
Intellectual Property Partners in
Silicon Valley and San
Francisco 17 September 2012

More 409A headaches: Existing
arrangements containing
employment release provisions
may need to be amended before

18 September 2012
Shadow banking 27 September 2012 | Padua
India: Growth Strategies and

Investment Opportunities

14 September 2012
Hogan Lovells Advises Mitra
Energy on Farmout to Total in

28 September 2012 | Rome
India: Growth Strategies and
Investment Opportunities

Hogan Lovells' dedicated eurozone
taskforce comprises a cross-practice
and cross-border team of lawyers

the Philippines year-end for Section 409A focused on ensuring that businesses
compliance (and new 02 October 2012 | Arlington ) are able to anticipate and respond to
10 September 2012 arrangements with such American Conference Institute’'s he complex business and legal
‘ : Industry F G g g
Hogan Lovells’ Claudette M. provisions need to be carefully MICLISTY, FONIM on Lavamiment issues surrounding the eurozone.
Christian Honored by Women's drafted) Subcontracting i,
Bar Assaciation of the District Of Compliance & Enforcement
Columbia :‘rﬁ “W"%bﬁflzaﬂd _— U.S. Supreme Court Upholds
‘ermont offers limited disclosure Affordable Care Act: Analysls
10 September 2012 law amnesty to manufacturers of Y

Hogan Lovells' Bob Kapp
Bestowed with 2012 Lifetime
Achiever Award by The
American Lawyer

medical devices and biologics

05 September 2012
SEC adopts its long-awaited
conflict minerals rule

Our lawyers provide in-depth
analysis on the decision and the
potential implications for the future.

View the analysis.
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Competitive Selection: Law Firms

We use cookies to deliver our online services. Details and instructions on how to disable those cookies
. By continuing to use this website you agree to our use of our cookies unless you have

Use of cookies by

Norton Rose Group 4 B A o

KING&WODD
MALLESONS

EHEIMESAHR

are set out
disabled them.

About Norton Rose | Contact us | Online services | Alumni Search 3 FIRM PEOPLE PRACTICES OFFICES NEWS & EVENTS PUBLICATIONS COMMUNITY CONTACT

Close

TQORTON ROSE Global Choose location: | Global -

Beijing
Shanghai
About us + People + Expertise + Knowledge News v Careers » Corporate responsibility « Shenzhen KING &WOOD MALLESONS

Chengdu
Home Guangzhou
_ Chongging
Search people Hangzhou I T
Name i O m
Suzhou

Qingdao §
Expertise Ji'nan
All - Hong Kong
Location Takyo
All - Silicon Valley
Position New York
All -

The Eurozone

The current problems in the Eurozone
could affect our clients in a variety of ways

NEWS & EVENTS PRACTICE AREAS & EXPERTISE

» More
» More search options * Huang Shang Huang Food Successfully Lists On
Shenzhen Stock Exchange Sme Board | September

5, 2012
* Red Flag Chain Successfully Lists On Shenzhen

CORPORATE FINANCE

Norton Rose is a leading
international law firm

Key industry sectors
Knowing how our clients’ businesses work and

clients anywhere in the world.

News Publications

September 18, 2012

Adrienne Blanchard joins Norton Rose
Canada’s Intellectual Property Group
Norton Rose Canada is pleased to announce that
Adrienne Blanchard joined its Montréal office.

19 July 2012
Norton Rose advi

understanding what drives their industries is fundamental
to us. Our lawyers share industry knowledge and sector
expertise across borders, enabling us to support our

With more than 2900 lawyers we offer a full business law
service to many of the world's pre-eminent financial
institutions and corporations from offices in Europe, Asia,
Australia, Canada, Africa, the Middle East, Latin America
and Central Asia.

We are strong in:
Financial institutions
Energy

Transport
Technology and innovation
Pharmaceuticals and life sciences

R R R A

6 August 2012

Norton Rose advises Ecobank on latest in
US$635 million fundraising programme
International legal practice Norton Rose LLP has
advised Ecobank Transnational Incorporated

(Ecobank), on a US5100 million subscription of equity

shares in the pan-A

disputes team with

Infrastructure, mining and commeodities

» Norton Rose offices

Awards and accolades
Employer most lawyers would like
to work for - Legal Week
Employee Satisfaction Report
Innovation in International
Expansion - Financial Times
Innovative Lawyer Awards

» More awards

Videos

Employment - Pitfalls of
coHectivq redundancy

Stock Exchange Sme Board | September 5, 2012

» Baiyang Aguatic Successfully Lists on Shenzhen
Stock Exchange SME Board | September 5, 2012

» King & Wood Mallesons Advises Chinese Company
on European Acquisition | September, 2012

= Bank of Communications Successfully Completes
Non-Public Issuance of A and H-Shares | August,
2012

View All

Careers Disclaimer | Privacy

SECURITIES & CAPITAL MARKETS * INTERNATIONAL TRADE

DISPUTE RESOLUTION

INTELLECTUAL PROPERTY

CHINA LAW INSIGHT

© 2012 King & Wood. All Rights Reserved. FAMZ#1101050021595
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Selected Law Firm Competitor History
DLA Piper

DLA Piper was created in 2005 by the merger of DLA, Piper Rudnick and Gray Cary, followed by

DL A PIPER aggressive growth in the CIS, Germany, Spain, Asia, the Middle East and important US markets,
among others. The strategy was simple — to create a truly global firm capable of taking care of the most
important legal needs of clients wherever they do business, whether the engagement involves seamless
coordination across multiple jurisdictions or a discrete project in a single location. (http://www.dlapiper.
com/global/about/ourhistory/)

Hogan Lovells
Hogan Lovells became a top 10 global legal services provider on 1 May 2010 through an unprecedented

HO gan merger of two firms with international credentials, U.S.-based firm Hogan & Hartson and European-based
firm Lovells. Modern-day Hogan Lovells carries on the tradition of excellence established by our founders
LOVC]]_S and further builds on their legacy. (http:/www.hoganlovells.com/aboutus/history/)

Nortion Rose

Norton Rose was founded in London in 1794. Norton Rose has grown its international practice, opening
/ offices through organic growth or acquisitions in Europe, the Middle East and Asia.Norton Rose Group
N O RTO N RO S E is one of the five largest international legal practices, with more than 2,900 lawyers in 43 offices. (http:/
en.wikipedia.org/wiki/Norton_Rose)

King and Wood Mallesons

KI N G &WCD D As one of the first partnership law firms in China, King & Wood Law Firm was established in 1993 by a
group of lawyers committed to developing excellence in the practice of law and modern legal principles

M A L L E S O N S in China. Headquartered in Beijing with offices in Shanghai, Shenzhen, Chengdu, Guangzhou, Xi'an,
Chongging, Hangzhou, Tianjin, Suzhou, Qingdao, Hong Kong, Tokyo, Silicon Valley and New York, it
has become one of the largest law firms in China, with over 800 lawyers, patent attorneys, and legal
professionals providing comprehensive legal services to meet the diverse needs of our clients worldwide.
(http:/Awww.at0086.com/King-Wood-Law-Firm/)
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Website Criteria Rating (1-5 Stars): Law Firms

Criteria DLA Piper Hogan Lovells Norton Rose King and Wood
Design

Look and feel ) & ¢ '@ ¢ ) & &

Navigation w ) @ ¢ ) & & ¢
ok e

Pushes Design Envelope

1.6 ¢

* R

kK

Strong brand ID

*

*
*
*

kX

188§

Usability

Personalizaed approach

*

)_6_¢

)_6_¢

Find a Lawyer

ok Kk k

)66 ¢

*

Clear Organization

*

180§

L8 0.

Understand services

* %

*kk

Location Search

*

3% 2 2 % D¢
* %

Wk

188
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DLA Piper Design and Usability Comparison

Global Home | Related Sites | Careers CE— | -.m LOCATIONS:
¥

Poor placement of search box

DLA PIPER AboutUs | Global Services | OurPeople | News & Insights | Corporate Responsibility | Offices

With lawyers in 31 countries and relationships with law firms in business hubs worldwide,

we provide legal services to meet the local and international needs of businesses.

/ Inconsistent branding colors

/I

KEY CONTACTS Global Services
I Commercial Contracts GLOBAL INSIGHT ISSUE 2

OVERVIEW GLOo. \\I .

INSIGHT . Color concerns relating to 508
RESTRUCTURING .

We provide commercial contract support for in-house legal teams and also handle major E-MEWSLETTER Complla ncy
. i - projects and business-critical contracts for companies across sectors. The team has
L“’(EJZ?:;JG 6020 dedicated commercial lawyers who at any one time will be working on deals ranging from
London to complex multi-party projects spanning multiple jurisdictions.

Read the second edition of our
Restructuring e-Newsletter,

‘We work with clients to structure and document relationships with' liers, customers or "
Global Insight

strategic partners including any concession, right or license won to explof
material asset. We draft the range of documents necessary to create and preserve
relationships, protectour clients' rights and enhance the value of their businesses.

NEWS

‘Qur advice covers all kinds of commercial agreements including purchase and supply,

partnering, agency and distribution, franchise, logistics and warehousing, facilities
mar management ar g, joint ventures, ::”('A P\‘par r?;“]mh = \I

nternational Franchise Law .
partnerships and strategic alliances. We believe in the strategic alliance as a business Firm of Year for elphth ™~ Strong |ack of |mage5
medium, we understand its importance to our clients’ businesses and have significant
experience implementing strategic alliances by way of joint ventures.

/

consecutive year

View More b
View our services by region: PUBLICATIONS
» FRANCAST
AMERICAS EUROPE MIDDLE EAST e forsery ameriis
Latin America Austria Norway controversial gift card law
Mexico Belgium Poland » FRANCAST
United States Bosnia-Herzegovina Romania Does your franchise
Czech Republic Russia agresment protect you from
AFRICA France Slovak Ropublic iChssenie
associational arbitration?
Goorgia Spain
ASIA PACIFIC Germany Sweden View More -+
Australia Hungary Ukraine
China Italy UK
Hong Kong Netherlands
Japan
New Zealand
singapore
Thalland

Contact Us | Corporate Respor RSS | SteMap | Accessible Ste | Legal Notices | Privacy Policy | Cookie Policy | Attorney Advertising | S03ChR [ 1 E5)

© 2012 DLA Piper. DLA Piper is a global law firm operating through various separate and distinct legal entities. For further information about these entities and DLA Piper's structure, please
refer to the Legal Notices page of this website. All rights reserved.
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Strengths

Layout is clear and well
structured

Weaknesses

Layout is very text heavy, lack of
images

Requires reading to find out
what you are looking for

Based on location, site is
comprised of microsites that
prove for difficult usability

Easy to get lost within site
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Hogan Lovells Design and Usability Comparison

CITIZENSHIP  BLOGS  CONTACT US . l J Odd secondary navigation Strengths

DIVERSITY EVENTS |

Hogan e TEmees P SRR Rl e + Primary navigation is clear and

Lovells ABOUTUS OURPEOPLE PRACTICES [IENEINEEESELEN OFFICES NEWS & MEDIA  CAREERS We" deﬁned

Homs =5 Indusly Sactors -5 Cansumer WHAT'S NEW Lack of brand identificatoin « Search box s clear and easy to
CONSUMER [ flin]G]x]@] = T T ﬁnd

Summary Note on Disclosure of Decuments in Civil

Overview | Our People | Publications | Areas of Focus | News | Brochures Proceedings
CONTACTS:
. 10 AUGUST 2012 W
Marco Berliri, Rome ea kn esses
Disck of D in Givil P in
Gary Jay Kushner, Washi DG
ary Jay Kushner, Washington, England and Wales

Thomas Salomon, LL.M. (llinois), Hamburg
Richard Weffare, London

| Extremely text heavy

« Layout is very text heavy, lack of

The markets for consumer goods and services are ever more competitive, dynamic and global. Success in the sector means Privilege Overview
the ing of brands and market profile, the growing sophistication and power of the customer, H
the importance of a supply chain that combines efficiency and effectiveness with product safety, and the growing role and STnnyiz012 ImageS

opportunity for tactical and strategic aliances and combinations between different consumer brands. (s fotorm Bulstn =Huly a2

Hogan Lovells international consumer goods and services team brings together lawyers from a range of legal disciglines with giﬁfﬁﬁ.mmm e . Requires reading to ﬁ nd out
ccommon interest and experience in the consumer products industry from food and beverages to cosmetics, from com)|
what you are looking for

Monitoring of Antitrust Commitments
games and electrical products to consumer finance and marketing services

15
Intellectual jewsletter - July 2012

projects on issues such as: d . . .
« the development, protection, regulation, and marketing of consumer products, brands, and services %::IF::;O:Z s 1o Documents ’, ° Secon a ry naVIgatlon IS
« consumer facing contracts and product and promotional offers Cases inconsistent

supply chain, procurement, and logistics

Our practice includes lawyers with experience advising companies in a range of individual countries and in major cross border

[

29 JUNE 2012 Strong lack of images

product liability, product recall, and govarmment enforcement Braaiding News: Democratic Rapubik: of Gongo

bl g g o e en Rceato o OHADA - Easy to get lost within site

Awards and Rankings 27 JUNE 2012
+ Ranked in Tier 1 for Consumer Finance, Chambers UK, 2010 SO o ——— . F|nd eo0 Ie IS ver d|fﬁcu|t
be Overridden by Specially Drafted Glause
+ Ranked number 1 in Product Liability: Food, Chambers UK, 2010
+ Ranked number 1 in Food and Beverages: nationwide, Chambers USA, 2008 25 JUNE 2012
+ Ranked number 1 in EU Regulatory: Food and Environment, Lagal 500 EMEA, 2010 Brochure Retail Germany

Food, Beverages, and Agriculture
Luxury Goods

JOGAN LOVELLS. ALL RIGHTS RESERVED. "HOGAN LOVELLS" OR THE "FIRM REFERS TO THE INTERNATIONAL LEGAL PRACTICE THAT COMPRISES HOGAN LOVELLS INTERNATIONAL LLP,
GAN LOVELLS US LLP AND THEIR AFFILIATED BUSINESSES, EACH OF WHICH IS A SEPARATE LEGAL ENTITY. ATTORNEY ADVERTISING. PRIOR RESULTS DO NOT GUARANTEE A SIMILAR
OUTCOME.

HOME | CONTACTUS | SITEMAP | PRIVACY POLICY | DISCLAIMER | LEGAL NOTICES | ALUMNI | BLOGS | RSS | REMOTE WORKING | (+)
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Norton Rose Design and Usability Comparison

A
NORTON ROSE  Global

Home - Expertise > Agribusiness

Agribusiness

About us + People ~  Expertise ~

About Norton Rose | Contact us | Online services | Alumni | 5zqrch

Choose location:

Agribusiness

We represent the full spectrum of companies involved in agribusiness and food
production, processing and distribution including seed makers, agrichemicals
manufacturers, food producers, processors of agricultural commeodities,
manufacturers of precision farming equipment, alternative fuel producers, soft
commedities traders and financial institutions.

Our lawyers share agribusiness industry knowledge and expertise across borders,
enabling us to support our clients anywhere in the world.

‘We advise agribusinesses on all aspects of their operations, including domestic and
foreign investment acquisitions, initial public offerings, joint ventures, scientific
cooperation agreements and R&D contracts, international trade, land matters and
technology licensing.

Our soft commodities team has established a leading reputation in emerging and
transitional markets. We have extensive experience in the findieing of the
production, export, transport and warehousing of a vast range of soft cOmaodities
including tobacco, coffee, cocoa, sugar, grains and edible oils, paper, cotton,
textiles and carbon credits.

‘We offer you

unrivalled knowledge of soft commeodities in emerging and transitional markets
extensive experience of international trade and WTO related issues

an in depth understanding of operational issues drawn from a client base
operating at the downstream (production) level, the upstream (refining) level
and the transport and trading levels

Agribusiness brochure

View our Agribusiness brochure

Global -

Knowledge ~ News ~ Careers ~  Corporate responsibility ~

Related links

Agribusiness brochure (pdf, 1.93MB)

Related contacts

Glann Hall
Fartres
London , Africa
¢ +44 (0)20 7444
3613

Con
Boulougouris
Partner

Sydney
¢ +612 9330 8471

Jereny
Grushcow
Partner

Toronto (Royal
Bank Plaza)
¢ +1 416.216.2301

Lodewyk Meyer
Director
Johannesburg

-l W 2711 685 8806

> The team

Related publications

Footprint
June 2012

Food & Agribusiness Survey -
Securing supply in an uncertain
world

March 2012

Australia - inquiry into foreign
ownership of agricultural land
July 2011

Related news

Agrarsektor im Wandel: Steigende

B|

Competing search boxes

Extremely text heavy

Strong lack of images
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Strengths

+ Primary navigation is clear and
well defined

« Search box is clear and easy to
find

« Good use of breadcrumb trail

« Easy to search for people

Weaknesses

« Layout is very text heavy, lack of
images

+ Location search competes with
general search box
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King and Wood Design and Usability Comparison

KING&WODD
MALLESONS
EHRINHESHR

PRACTICES

II '

= Antitrust & Competition = Acquisition Finance

» Corporate Governance & Compliance * Aircraft & Asset Financing

® Environmental Law & New Energy ®» Banking Regulation & Compliance

« Foreign Direct Investment (FDI) = Financing for Out-bound Investment

» Labor & Employment » Import/Export Credit Facilities

* Mergers & Acquisitions » International Debt/Equity Restructuring
» Outbound Investment » Investment in and Establishment of

* Real Estate PRC Financial Institutions

» Taxation » Project Finance
* Real Estate Finance
» Syndicated Loans

Insurance

» Customs Measures and Other Import & » Cross-border Dispute Resolution
Export Business = Domestic Dispute Resolution

*» Trade Remedies * Bankruptcy, Restructuring &

» U.S. Section 337 Investigations Liquidation
= WTO Dispute Settlement = Shipping
* Customns

Careers| Disclaimer | Privacy

3 BAE [

FIRM PEOPLE PRACTICES OFFICES NEWS &EVENTS PUBLICATIONS COMMUNITY CONTACT EJ

CORPORATE L FINANCE L SECURITIES & CAPITAL MARKETS *

= Securities Issuance & Listings

* Financing for Private Companies

» Funds

» Mergers & Acquisitions of Listed
Companies

» Advisory Services for Listed
Companies

» Securitizations & Derivatives

* Wealth Management for Private

Investors

INTERNATIONAL TRADE D DISPUTE RESOLUTION . INTELLECTUAL PROPERTY 2

= IP Legal
= 1P Litigation
* Patents
» Trademark

CHINA LAW INSIGHT

Good use of main search box

Good use of headers

Consistent branding

11 of 42

Strengths

+ Primary navigation is clear and
well defined

« Search box is clear and easy to
find

+ Good use of headers
« Easy to search for people

« Innivative map for location
search

Weaknesses

+ People search does notinclude
location

+ Requires multiple clicks to get
deeper into site, too simplistic of
a navigational structure
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Competitive Selection: Management Consulting Firms

McKinsey&Company Iﬂ;

Tie Boston Consurivg Groue
Insights & Publications
50 D0 =5

g BALY  DEC GE NEw i SWHOMS 5

b Ay LSO WoRLD oM S
Qo [o}1] Alumni

About BCG Expe: « Impact

Join BCG Media Center

Ca rs
L. o
{)

CONSTANTLY
REACHABLE

SPHYSICAL!

A Lz)
Gl ¥ q
PDISCIPLINE ALL® oo Ve Like. Connect.

Watch. Follow.

\ f in B8
itive ‘ Connect with BCG on our social

Shaping the Future.

View this feature ns, and media networks.

GO »
LR Mkinsey
Overview

W

More from McKinsey BCG Offices

BCG has more
than 75 offices
around the world.

Contact us Learn about our

A Top Employer Meet BCGers The $10 Trillion Prize

YR

$30 trillion decathion

Description

Sitemap
Privacy policy
Terms ofuse

Local language information

McKinsey&Company, the Boston Consulting Group, Bain and

For the second consecutive year in
2012, BCG has been ranked
number two overall on FORTUNE
magazine's list of the "100 Best
Companies to Work For."

MORE

Will you find people like you at
BCG? Read the personal stories of
our consultants and find out. Sort
themn by background, education,
location, position, or topic.

Download a free chapter of this
upcoming book from BCG, which
reveals the keys to winning the 2.5
billion consumers in China and
India.

MORE 3

THE
3

global presence.

Select Office kg GO »

Meet an Expert
Steve Gunby on
why today's
jy business
§ | environment
demands superior
transformation capabilities.

& VIE DEC B

Company and Booz and Company represent the top worldwide
consulting firms. As leading consulting companies, these were the
four websites that were explored for indirect competitor analysis.
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Competitive Selection: Management Consulting Firms

Home Contact Offces Aumni Ciontiogin Subscrbe | Search Bai & Company o

INDUSTRY EXPERTISE | CONSULTING SERVICES | PUBLICATIONS | ABOUT | CAREERS

CONSUL_ Irl‘N"& COMPANY (O
g\ N

MOTHFR

You can't choose a better place to work

But don'tjust take our word for t. Bain has been Consulting magazine's "best firm
o work for* for ten straight years. See our workplace awards »

EMPLOYEES' CHolcE

CONSULI

Sharved Ambition,
True Resulic.

Bain & Company is the consulting i the
‘world's business leaders come to when
they want enduring results, and a pariner
- Who cares as much as they do about
MAGRO TRENDS geting them. Together, we find value
Trillion-dollar growth Repeatability: Build The financially across boundaries, develop insights they
trends nduring Businesses fora  sustainable university acton, and energize their teams to sustain

Eight macro trends offer huge World of Constant How schools can reinvent their sueeess

growth opportunities that wil Change Were the
plicty '] , right thing for our clients,our people and

his decade. » bestselling authors of Proft from our communties, even it isn't easy.

Stemap TermsofUse Privacy Policy  Website feedback

rouowus [ (£ @

Who we are What we think What we do Join us Alumni Press Contact us

Sign up for email W

Lot 7 A0 v
OO 0101010101000 000

o1 A
000100
010\010‘0 10101010
00

0\" Silicon Valley’s Innovation Secret

. Find out how you can build an innovation culture that
n\o puts the secrets of Silicon Valley to work for your
company.

Digitization: What Compames Need to 7 e
Do Now to Win

Thanks to digitization, companies across industries are racing to migrate “analog” approaches to customers,

products, services, and operating models to an always-on, real-time, and information-rich marketplace. Some

leaders are redesigning their capabilities and operating models to take full advantage of digital technologies

1o keep step with the “connected” consumer and atiract talent. Others are creating qualitatively new business Booz & Company is a leading global management

models — and tremendous value — around disruptive digital opportunities. consulting firm focused on serving and shaping the
senior agenda of the world's leading institutions.

Read more about the digitization and the companies need towinina  Drawing on the talents and insights of more than

digitized world. See how the supply side of digitization is changmg and how the digitization trends impacta 3,000 people in 58 offices around the world, we help

broad range of sectors, functions, and regions. our clients achieve essential advantage by working

with them to identify and build the differentiating

Who We Are

d
pasitanks capabilities they need to outperform.
. - read more >
The Next Big Thing
The digital revolution is fundamentally changing the =
world. Our first "Next Big Thing" video highlights Slg‘l up
some of the majarchanges;::\ digitization brings to to ive the newest publicati
from Booz & Company in your
GRinatidect Inbox. signup >
Stay connected
DEE& & noe>
Capabilities-Driven Strategy
The power of coherence: A company's right to win in
any market depends not just on external market Profiles of the Month
positioning, and not just on internal capabilities — but =
on a coherent strategy that aligns them at every level. Christine Donald
Rupp Dawson
read more > Stutigart Dallas
read more > read more >
Abhishek
Fit for Growth Wakhoers
Mumbai
In an uneven business climate, companies need to read more >

transform how they operate, while creating the
capacity to invest in growth. That starts by articulating
aclear and compelling cost agenda from the front
line to the back office, continues with the building of
lean processes, systems, operations, and
organization, and culminates in the
institutionalization of capabilities that keep

. wth.

News about Booz & Company
Booz & Company Identifies
Consumer Behavior Trends Shaping
Holiday Retail in 2012

Cover Story: CEO Cesare Mainardi
outlines the firm's capabilities-
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Selected Consulting Firm Competitor History
McKinsey & Company

McKinsey & Company was founded in 1926 in Chicago by James McKinsey under the
name James O. McKinsey & Company. Previously, McKinsey served as an accounting
professor at the University of Chicago Booth School of Business and is considered the father
of managerial accounting. (http://en.wikipedia.org/wiki/McKinsey_%26_Company#1920s_
and_1930s)

The Boston Consulting Group, Inc

BCG is founded by Bruce D. Henderson as the Management and Consulting Division of

the Boston Safe Deposit and Trust Company —itself a subsidiary of The Boston Company.
Henderson had earned an undergraduate degree in engineering from Vanderbilt University
before attending Harvard Business School. Later, improbable challenge from the CEO of the
Boston Safe Deposit and Trust Company to start a consulting arm for the bank. (http://www.
bcg.com/about_bcg/history/default.aspx)

Bain & Company

Bain & Company was established in 1973 by a group of seven former partners and
managers from the Boston Consulting Group headed by Bill Bain. The company was
originally headquartered in Lexington, Massachusetts on Militia Drive. By the end of the
decade, the firm’s headquarters were in Faneuil Hall Marketplace in downtown Boston.
(http://en.wikipedia.org/wiki/Bain_%26_Company)

Booz and Company

After graduating from Northwestern University in Evanston, lllinois in 1914, Edwin Booz
developed the business theory that companies would be more successful if they could call on
someone outside their own organizations for expert, impartial advice.This theory developed
into a new profession — management consulting — and the firm that would bear his name.
(http://fen.wikipedia.org/wiki/Booz_%26_Company#History)
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McKinsey&Company
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Insights & Publications:
About Us
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Global Locations
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About Us

Overview  Our people _ Histon:O-

Who we are

‘We are the trusted advisor and eounselor to many of the most influential businesses and
institutions in the world. We serve more than 8o percent of Fortune magazine's list of the
Most Admired Companies.

We are a global organization, with more than go offices in more than 50 countries. We
speak over 120 languages and represent over 100 nationalities.

‘We operate as one firm, bringing the best experts from around McKinsey and from our
external network to each engagement.

‘We value diversity. We hire as many MDs, PhDs, MAs and JDs as we do MBAs. The
richness of our backgrounds gives McKinsey the range of expertise we need to tackle our
clients’ most complex problems.

‘We are diverse, but we all have one thing in common: we are exceptional problem
solvers. We bring intellectual curiosity and a passion for world-shaping impact to each
new challenge.

Leadership

Leadership in the firm is not about rising above the rest, but helping others—consultants
and clients—to exceed their own expectations.

Individuals at MeKinsey pursue this objective in many ways: by helping clients address
their toughest challenges, developing ground-breaking knowledge, being entrepreneurs.
McKinsey aspires to help leaders realize their full potential, while recognizing that every
leadership path is unique.

Profile

Ed
/

Dominic Barton
Managing Director

Our alumni

More than 20,000 former
colleagues connect with
each other and with our
firm through our alumni
network. more

Inconsistent navigation

Poor placement of search box

16 of 42

Strengths

+ Primary navigation is clear and
well defined

+ Interesting implementation of
infographics throughout site

« Strives to implement unique
design skills

Weaknesses
« Poor placement of search box

+ McKinsey Quarterly link takes
user out of site
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Boston Consulting Group Design and Usability Comparison

BOG

T Boston Consurting Group

Join BCG

Join BCG

JOIN B(

BCG's continued rapid growth demands that we attract
exceptional people. We welcome applicants from all
backgrounds.

To build the strongest and most creative team, we recruit high
achievers from colleges and universities around the world. Our
only requirements are that you are seeking an intellectually
stimulating career and are ready for the continuous challenge of
finding insight—even when there is no obvious solution.

Quite simply, we are looking for the talented people who will
play a part in developing BCG's next breakthrough ideas.

9 7) l Interactive Case
LA Use our interactive case to experience what
' .

it Is like to work on a project.

MORE »

15y Print

Media Center

Practice Cases

Try our practice cases by yourself
or with a friend. Then, read our
suggested way of getting to the
heart of the critical issues.

MORE »

How to Apply

Interested in joining BCG? Apply
by using our online application.
MORE %

Difficult to read navigation

Poor placement of secondary
BCG has learned of the

existence of an impostor navigation
website that appears to be a

replica of our genuine website

available at wy

BCG Is not affiliated with this

imposter site.

Like. Connect.
Watch. Follow.

finf@B

Connect with BCG on our social
media networks.
GO »

Meet BCGers

Wil you find
people like you at
BCG? Read the
personal stories
of BCGers.

Strengths
« Interesting visuals

« Provides large links for social
networking

Weaknesses
- Difficult to read

+ Abstract secondary navigation
titles

« Eye sore based on colors proves
for very poor usability
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Bain&Company Design and Usability Comparison

Home Contact Offces Aumni Clenthogn Subscrbe

‘Search Bain & Company.

Strengths

BAIN & COMPANY (O

« Strong brand identification
through visuals

Arlines & Financial Services Print | E-mail | Sharo

Transportation

« Clear navigation, done very well

Consumer Products From banking and insurance to wealth management and securities distribution, Bain has dedicated
Financiaiservices - financial services teams serving all major areas of the financial services industry. Our work draws on
) more than 35 years of experience in the field and the expertise of Bain's 5,000 professionals in the Cl f h b
Banking
word's mostimporantfnancil cortoe « (lear use of searcn box

Healthcare

Industrial Goods &
Services

How can we help you?
To discuss how our team can
help your business achieve
true results, please

+ Well organized content structure

Media

Metals & Mining

Contactus

i | L]
ol8es The P&C customer  Managingriskand  New rules of the road

+ Clearly labeled navigation

Private Equity rediscovered through ~ capital for banks Results Delivery®
analytics Banks future hangsinthe  Overcoming the regulatory
Rotl e e ercoming e e From day one, we foous on . .
igh-perorming proper alance sheet» cnalienges o growt. »
Pareorg o o e Includes interactive map fo
Socal & PublcSecior  and casually insurers push anaging sk assocated vith e N Inter. (\Y{ r
beyond the actuari i to change »
Tecnoiogy

— location search

Utiies & Atenative
roy

)
) i
issues affecting the financial
‘'shortcomings of the past and current challeng Bain draws on deep experience across H
= - e « None worthy of notin
optimize processes, reduce back office costs, align IT, manage risks, capture the. oo

ownership of the
econoric benefits of uiding loyal customers, and pla forevolving competiive and

S o 9 compst challenge; therefore, the
reguiatoy landscapos.

relationships that were
builtare very strong
because we all have the
same end goal.

We work with leading institutions in the banking and insurance sector in all maior areas,
including

* Retail banking ~Financial senvices cient
- Private banking and wealth management

- Cllents and capital markets business

- Transaction banking

,/—\—/,
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booz&co.

Who we are What we think What we do Join us Alumni Press

Homa | What we do | Industries

Sign up for email ‘W

oE@e® [ D

Industries

needed to survive and thrive. The industries we serve are:

Aerospace & Defense
Booz & Company offers aerospace clients
an integrated, authoritative perspective...
read more >

At Booz & Company, our industry foresight and knowledge is grounded in the identification of key issues that
our clients face as well as firsthand experience gained from serving clients throughout our nearly 100-year
history. As industries rapidly change, we help our clients navigate these shifts and give them the tools

Automotive
The n_'lodarn automotive industry is »

y high stakes and
read more >

® Chemicals

“ The $2 trillion chemicals industry
L} continues to face challenges as it attempts =

I

Consumer Products

Consumer products comparies nave
recently sought to attain profitable

What we do
Industries

Aergsnas-
Aulomotive

Chemicals

Corsumer Products
Energy & Utilities
Financial Services
Health

Industrial~

Tiedia & Entertainment
Oil & Gas

Private Equity

Public Sector

Retail

Technology
Telecommunications

Transportation

Services

Today's health care issues are as urgent
as they are complex. Escalating costs...

read more >

1o rebound... growth...
read more > read more >
Energy & Utilities Financial Services

| In a world of volatile energy prices, The majority of the world's financial
uncertain sources of new energy supply... services organizations have been...
read more > read more >
Health Industrials

The general industrials sector is on a
stable growth path after a number...

read more >

Media & Entertainment

These are turbulent times for media and
entertainment companies. Traditional
media businesses face...

read more >

Qil & Gas

The downstream sector covers a broad

'scope, ranging from crude supply
trading...

read more >

B Private Equity

The landscape in private equity has
changed dramatically. In the years...
read more >

Public Sector

The role, power and expectations of

governments are evolving as they seek...

read more >

E Retail
1 Retailers find themselves facing a welter

of uncertainty as they waitto see how
changes...
read more >

Technology

The high-tech industry has experienced

unprecedented growth over the past
decade...

read more >

R EF

Telecommunication
Over many decades, Booz & Company
. has served a wide range of
telecommunications players...

Transportation

Since 1914, when Booz & Company was

founded and undertook its first
transportation...

Very content heavy

Requires user to read through
site to obtain information

19 of 42

Strengths
+ Clear navigation

+ Interactive map

Weaknesses

+ Due to color choices, very
difficult to read navigation

- Difficult to understand search for
general and publications

« Poor grid structure throughout
site
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Competitive Selection: Accounting Firms

Deloitte —

|__Global site selectar

umni [ Contact

Services Industries Insights Careers Q [Search 2
Top searches v

Global > United States

Organizational performance
Increase efficiency across the enterprise

us. d inabili cio 100 Brawn from brains Talent 2020
'{ Regaining global #=  Why CFOs are driving D Deloitte named 2012 Future of American g Employee attitudes
leadership savings honoree N competitiveness and emerging trends

About this site Stay connected
Legal Wl Linkedin
EMivaty K racenaok
USA Security
O@' ficial Prafessianal Sarvices Spansar == YouTube
Sitemap
nTwmer

Profassionsl Services means sudl, tx, cansulting and financial advisary sorvices.

indd Email subscriptions

Description

Deloitte and Touche, Ernst&Young, PricewaterhouseCoopers and
KPMG represent the top worldwide accounting firms. As leading
accounting companies, these were the four websites that were
explored for indirect competitor analysis.

Ernst & Young Client Portal | Library | Aboutus | MNewsroom | Connectwithus | United States (English) 2=

Zll ERNST & YOUNG Search =

Quality In Everything We Do

Home | Insights = Industries | Services Careers

"!

Innovating for growth: a spiral approach to
business model innovation

Innovation doesn't come from organized plans. It comes from a preparedness to
deal with the uncertainty of the future.

Hame

Contact us

Have guestions about a specific
Ernst & Young service? Whatever your
inguiry, we'll help direct you to the
right place.

Our locations

gital center for
entrepreneurs launches

Ermnst & Young Careers

BoardMatters Quarterly, September 2012 . .
Corporate govemance has changed quite a bitin ~ AtEmst & Young, we are passionate
the last two decades giving corporate boards a about helping our people achieve
lot more to think about. their potential.
Visit Careers or find out more about
opportunities for:
Global Tax Guides app: tax info at your Students | Experienced | Executives
fingertips
Access our suite of tax information for corporate,
indirect and personal income taxes covering

more than 150 jurisdictions on your iPad®. Growing Beyond

Atop 10 company for
working mothers

For the seventh year running, Emst &
Young LLP ranked in the top 10 of
the Working Mother 100 Best
Companies list.

Sponsor of Social Media
Leadership Awards
Ernst & Young LLP is a proud
sponsor of the inaugural Social
Media Leadership Awards organized
by Knowledge@Wharton and Soclal
Strategy1 to be held 7-8 November in
Philadelphia.

New horizons: 2012 health care provider EEREIE

report Eurozone Forecast
Collaborations in health care are essential as the
industry moves from rewarding volume to
Supply outweighs demand rewarding quality outcomes. We provide EY Insights App
for oil considerations for executives and board members in this new era.

Global Information Security Survey

The next six months should see over

supply in the oil market with Renewable energy attractiveness indices August 2012

increased production from Libya, Iraq ‘While growth in many countries is faltering, continued development of emerging SEP | Webcast: Intercompany

and US shale keeping oil prices flat. markets offers much hope. Read the latest renewable energy country attractiveness 24 | effectiveness: operationalizing
indices for insights. — transfer pricing

Events Calendar

Headquarters goes green
with lighting retrofit
Project at our Times Square office will
cut annual energy use by
approximately 2.9 million kilowatt-
hours and reduce CO2 emissions by
around 2 million pounds.

Infrastructure 2012: spotlight on leadership

Financial austerity and political fractures require that a new kind of leadership emerge Connect with us

o bring infrastructure projects to fruition

B3 Join us on Facebock
[ visit us on Linkedin
W Foliow us on Twitter
% Watch us on YouTube
1 Subscribe to email

Ryder Cup official partner
‘We're proud to be an official partner of Europe’'s 2012 Ryder Cup Team because we
teams, both in sport and business.
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United States

ETR -

International PwC Sites ~

Industries Research & insights About us Careers

PwC Open University

Helping transform comp

Going Social
PwC acquires Ant's Eye View.

'social business'.

PwC completes acquisil

i

Covering Global Business
issues

From Asia to N. America and in
between.

‘What’s on the minds of
Board members?

PwC's 2012 Annual Corporate
Directors Survey results

Industry insights Talent This issue of Technology

Forecast...

Talent ins key if US busii
are to lead the global economy to
recovery.

Financial Services
Credit Risk Management Dashboard
Reporting for Financial Institutions

...examines how enterprises can engage with the
challenges and opportunities stemming from
SMAC (social computing, mobile

P e Read US Chairman and Senior

Made in the USA
US manufacturing resurgence

Sottowus 7 (1) 7 &

Most viewed

10Minutes on the CEO Agenda 2012

APEC 2011, CEQ Summit

Capital marksts in 2025

Shale gas; A renaissance in US

manufacturing? analytics and cloud computing) trends by scaling

Partner Bob Moritz's blog postin

HBR's series on American - integrations and pariicipating in expanding digital
Health Industries competitiveness. J ecosystems.
Top Heslth Industry issuss of 2012
Capital projects and Learn more Read further
infrastructure

Gridines: What's next for nuclear

Follow @PwC_LLP on twitter u

Game on: Maga-avant infrastructure
opportunities

nnusl Dig;

Top Health Industry issuas of 2012

cutting through complexity

KPMG LLP, the U.S. audit, tax and
advisory services firm, operates
from 87 offices with more than
23,000 employees and partners
throughout the U.S. Our purpose
Is to turn knowledge Into value
for the benefit of our clients, our
people, and the capital markets.

Services

+ Audit
' Tax

* Advisory

Industries B

Read KPMG's new Global Technology
Innovation Survey.

KPMG Institute Network 2

Reglster now for the Shared Services
and Outsourcing Institute webcast,
Finance: What's Next in Global
Business Services, Sept. 25,

11 am.ET

KPMG Family For Literacy

e

KPMG is passionate about corporat

citizenship, and dedicated to supporting the
ities in which we live and work.

When the Growing Gets Tough: How
Retail Banks Can Thriva in s Disruptive,
Mobile, Regulsted Word

PWC_US_FinSrvcs How are property and casualty #insurers boosting profits? pwe.to/Q1WkKv #finserv #PwC #insurance
2 days ago - reply - retweet - favorite

PWC_LLP #PwC completes asset acquisition of Ant's Eye View pwc.to/RIhYiY
2 days ago - reply - retweet - favorite

Press room Alumni RSS Other sites US offices. Contact us

Each member firm s a separate legal entity. Please 568 Www. pwe.COMVStTUGHure for further details.

© 2008-2012 PricewaterhouseCoopers LLP, a Delaware imitad liabiity partnership. All rights reserved. PwGC refers to the United States member firm, and may sometimes refer to the PwC network.

The firm established KPMG's Family for
Literacy in 2007 to support and expand
upon its philanthropic focus on youth and
education.

United States

Who we are

Companies Consider a Tax Readiness
Framework Ahead of Tax Reform

Our latest Public Policy Alert describas how
businesses are preparing for the potential
impact of reform on strategic planning.

Read other KPMG Public Policy Alerts

Advice Worth Kesping - KPMG Management
Consulting

This podcast series featuras subject matter
experts, industry leaders and researchers who
are leading global changes in the way
organizations are structured and operate:

Industry Outlook Surveys »

Blue for Books

Order Phil's new “"&

Blue Hat >

Now you can own the same blue hat you'l see
Phil Micksison waaring on Tour this year. And
when you buy a hat, KPMG wil make a donation
1o First Book to help put new books in the hands
of children in need.

What we do

Register | Log In | [ - Select Site - )

R p—

Insights Institutes

Latest News Releases

+ Social Media Platforms Giving Way To
Digtal And Mobila As Media,
Telecomm Revenue Drivers: KPMG
Survey

+ College & University Leaders Are
Optimistic About Their Institutions’
Financial Futura: KPMG Poll

» Tax Left Out Of Company Decisions
On Cloud, KPMG Survey Reveals

* KPMG Survey Reveals Major
Disconnect Among Healthcare
System, Health Plan And Pharma
Execs On New Payment Systems

+ Read more...

Video: KPMG's YouTube channel

Watch our latest clip: KPMG Secial Media
Guidelinas — Think Global, Think Social

Big Data + Big Analysis = Big Opportunity

Writing in Financial Executive magazine,
KPMG's Jeanne E. Johnson explains that as
the data analytics market continues to
&volve, 50 too wil expactations about what
should be disclosed when and to whom.

Alumni

Find a KPMG office in the United States.

Join us

»
KPMG Global Wab sitg’ “="°"

Stacy Lewis Clinches 3rd Win
of 2012!

With an impressive win at the 2012
Navistar LPGA Classic Stacy Lewis
reclaim #2 in the Rolex Women's World
Golf Rankings, and increases her lead
in the Rolax Player of the Year Race.
Congratulations Stacy!

Hear Stacy's inspiring story of
overcoming adversity and her journey
10 becoma tha best

at kpmg.comistacy

VBT
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Quality In Everything We Do

B
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Selected Accounting Firm Competitor History
Deloitte and Touche

In 1845 William Welch Deloitte opened an office in Basinghall Street in London. Deloitte was
the first person to be appointed an independent auditor of a public company. He went on to
open an office in New York in 1880. In 1989 Deloitte Haskins & Sells in the USA merged with
Touche Ross in the USA to form Deloitte & Touche. The merged firm was led jointly by J.
Michael Cook and Edward A. Kangas. (http://en.wikipedia.org/wiki/Deloitte)

Ernst&Young

Ernst & Young is the result of a series of mergers of ancestor organizations. The oldest
originating partnership was founded in 1849 in England as Harding & Pullein. In that year the
firm was joined by Frederick Whinney. He was made a partner in 1859 and with his sons in
the business it was renamed Whinney Smith & Whinney in 1894. (http://en.wikipedia.org/wiki/
Ernst_%26_Young#Early_history)

PricewaterhouseCoopers

Samuel Lowell Price, an accountant, founded an accountancy practice in London in 1849.
In 1865 Price went into partnership with William Hopkins Holyland and Edwin Waterhouse.
Holyland left shortly after to work alone in accountancy and the firm was known from

1874 as Price, Waterhouse & Co. In 1998, Price Waterhouse merged with Coopers &
Lybrand to form PricewaterhouseCoopers (written with a lowercase ‘w’) in an attempt to
gain a scale that would put the new firm in a different league. (http://en.wikipedia.org/wiki/
PricewaterhouseCoopers#History)

KPMG

In 1979 Klynveld Kraayenhof & Co. (Netherlands), Thomson McLintock (United States) and
Deutsche Treuhandgesellschaft (Germany) formed KMG (Klynveld Main Goerdeler) as a
grouping of independent national practices to create a strong European-based international
firm. In 1987 KMG and Peat Marwick joined forces in the first mega-merger of large
accounting firms and formed a firm called KPMG in the US. (http://en.wikipedia.org/wiki/
KPMG#Early_years_and_mergers)



eeeeeeeeeeeeeee Version 1.0 publi

Website Critera Rating (1-5 stars): Accounting Firms

e o
0: &dlLyri1=rriicc"  SNR Denton and Salans

shed September 24,2012

Criteria Deloitte and Touche Ernst&Young PwWC KPMG
Design

Look and feel ) & W v Y W * %
Navigation ) & * W W

o *k e re

Pushes Design Envelope

*

*

wkk

Strong brand ID

*

*

| % ¢ %

Usability

Personalizaed approach

¢

L8 & ¢

Find an Industry

Clear Organization

*k

Understand services

ok k

Kk

Location Search

*

* 2% %

| ¢ e

23 of 42



Vi

ion Delivered
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Deloitte.

| Glabal site selector

Audit & Enterprise Risk
Services

Financial Statement & Internal
Control Audit

Accounting Standards &
Communications

Doloitte Audit

Employse Benefit Plan
Audit

sXtensible Business
Reporting Language
(XBRL)

International Financial
Reporting Standards (IFRS)

Emerging Growth
Company

Finance Operations and
Controls Transformation

Financial Accounting &
Reporting Services

Financial Instrument Valuation
& Securitization

Gavernance, Regulatory &
Risk Strategies

Internal Audit Transformation
Merger & Acquisition Services

Securty & Privacy Services

Consulting
Financial Advisory Services
Tax

Deloitte Growth Enterprise

Featured Services

© £0JLyr 17" SNR Denton and Salans

Version 1.0 published September 24, 2012

Alumni Clients.

02 Services Industries Insights Careers

Accounting Standards & Communications " & & +
Deloitte & Touche LLP

To help organizations stay informed about the latest developments within theseEounting
profession, we offer a variety of information resources on aceounting,stfffdards, financial
reporting, regulatory updates, and technical trends. Resources-ficlude timely newsletters,
special reports, an ongoing webecast series called Dbriefs for Financial Executives, and our
highly acelaimed Technical Library, the Deloitte accounting research tool. Our experienced
professionals are distinguished in the accounting profession — many have held positions with
organizations such as the Securities and Exchange Commission (SEC) and the Financial
Accounting Standards Board (FASB)

Featured Insights

Heads Up: reporting of the s

struggles

Economic canditions, particularly within Eurape, continue to be volatile. Greece's recent
election and formation of a new government, as well as other recent actions by Eurozone
leaders, may have allayed some fears and reduced the risk that Greece or other countries will
exit from the Eurozone. This publication discusses certain key accounting and financial
reporting considerations related to the current economic conditions in the eurozone

Heads Up: Comments on the revised exposure draft on revenue
recognition

On November 14, 2011, the FASB and the IASB (the “boards”) jointly issued their revised
exposure draft (ED) on revenue recognition. This publication summarizes respanses to the
ED's questions for respondents and the themes of the nearly 350 comment letters received by
the boards. Although the feedback generally indicated support for the boards’ effors to develop
asingle revenue standard, concerns about
several aspects of the revised ED.

and news related to industries
The Industry Spotlight series provides industry perspectives on recent developments in
accounting and financial reporting. This series includes publications on the aerospace &
defense, automotive, banking & securites, consumer products, and life sciences industries,
among others.

Technical Library: Deloitte's accounting research tool

Our comprehensive library of accounting and financial disclosure literature brings impartant
publications to your computer. Updated daily and easy to use, Technical Library gives you fast
acoess 1o our interpretive guidance, as well as the |atest publications on financial reporting
matters. Find more information, see a demonstration, or contact us for more details.

As wsed in this document, “Deicille” means Defoitte LLP and its subsidiaries. Piesse see www.deloitte. com/us/about for =
LLP and its subsidiaries. Certain services may not be availebie to atiest

=

[+

Q

Top searches v

Global > United States > Services > Audit & Entarprise Risk Services > Financial Statement & Intarnal Contral Audit > Accounting Standards & Communications

wolirces

Financial Reporting Newsletters
Stay informed of audit and accounting
developments, including industry-
specific information

Accounting for Income Taxes Hot
Topics

Highlights of certain recent tax and
accounting developments

Accounting Roundup
Overview of regulatory and professional
updates for accounting.

Audit Committee Brief
Overview of developments in corporate
governance and accounting.

Dbriefs webcasts
Insights on important developments
affecting businesses.

EITF Snapshot
Summarizes the recent Emerging
Issues Task Force meeting.

Financial Reporting Alerts
Important accounting and regulatory
developments

Heads Up
Overview of latest accounting and
reguiatory developments.

IFRS Insights newsletter

Highlights of the latest news and alerts
related to International Financial
Reporting Standards (IFRS)

Industry Spotlight series.
Industry perspectives on accounting
and financial reperting developments

Roadmap series

Guidance on select accounting topics of
broad interest to the financial reporting
community

Share this page

OO+

[Searcn a3

Very content heavy

Poor use of navigation
techniques

24 of 42

Strengths
- Good use of breadcrumb trail

+ Interactive map

Weaknesses

+ Very copy heavy

+ Multiple navigation elements
makes the pages distracting

« Lack of hierarchical structure

« Lack of location search
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Ernst& Young Design and Usability Comparison

Ell ERNST & YOUNG

Quality In Everything We Do

Home | Insights Industries = Services | Careers

Emst & Young Client Portal | Library | Aboutus | Newsroom

YTTeTTn 101111 AR

Connect with us | Global (English)

Search ~

Strengths

- Good use of breadcrumb trail

Poor use of navigation
Home > Aboutus > Ourglabal appraach teChniqUeS ° Obvious Search bOX
< Ourvaues
TR BOEBYY S
Weaknesses
T ——" Our global approach
HihEpeopt and °"_mfm Globalization is shaping our world: it's expanding horizons as trade, technology and investment
- Coporas msersnry ecrassnay ceccoarimard o arase o g r o copen ey e v + Very copy heavy
« EY/Etnics hotine distance as people and products move - and ideas spread — faster than ever before.
At Emst & Young, we have long thought that globalization is one of the defining issues of our time. . . .
e - Confusing secondary navigation
needs of our clients and our people.
i . k of hi hical
Our locations Strategies for success in emerging Lac o IerarchicCa StrUCture
The‘gl‘?vbal ecanamy sata tuming .
Flape lo achave succase « Poor use of g rid structure
Our clients need inlegrated, cross-border service and the same high qualiy wherever they o i
business around the werld. Our paople want to build careers in an organization that's global in its . .
ouook and cisive i s approach « Lack of design consistency
Our global structure h h .
throughout site
We have one strong global leadership team that sets one single global strategy and agenda. To
P p—— be efficient and effective, our business units are grouped into four geographic Areas: . . .
1. Amoricas: Ot Aerces A v oo 20,1 corpries 9GS SIS D0\l Extremely content heavy « Found an immediate link error

45,000 people. The workplace culure of the Americas Area is regularly recognized by
organizations such as the Great Place to Work Institute and Universu:
place Emst & Young near the top of their lists for countries across the region

YeEGoTY

o

Europe, Middlo East, India and Africa (EMEIA): We created our EMEIA Area in 2008,
bringing together more than 73,000 people from 80 countries across Europe, the Middie
East, India and Africa. It was a groundbreaking move, as many assumed that t was
impossible for an organization such as ours to take such a big step. Creating EMEIA
cemented our reputation as the most globally integrated organization in our field

w

Asia-Pacific: Our newest-formed Area, which brings tegether more than 27,000 people
across 20 countries, was created in 2010 from our former Oceania and Far East Areas.
The Asia-Pacific region is the world's most dynamic economy. We believe that much of
our clients’ and our own future growth will come from the region and our Asia-Pacific Area
wil enable us to better serve clients looking to invest in or grow across the region

4. Japan: Our Japan Area employs more than 6,500 professionals and works with many of
Japan’s best-known companies across the financial, manufacturing and electronics
sectors. It also acts as the hub for our Japan Business Services network — nearly 350
Japanese-speaking professionals based in 60 cities around the globe who serve
Japanese clients operating overseas.

Each business unit's leadership team works directly with their Area and global leaders to ensure
flawless execution. This structure is ~ itallows us to make g quickly, execute
our strategy and provide high-quality service wherever in the world our clients do business

Our global structure means we can respond faster than our competitors. We can access the
right people and assemble broader, more experienced teams, wherever the client is based, to
deliver seamless service worldwide. We can consistently negotiate everywhere, execute
everywhere and mobilize resources everywhere.

So we're not merely a loose collection of national practices — we are a global erganization, unified

S6e hiow our giobal mindset s a key
enabler for developing inclusive
leaders and global business success

Video: Our global workferce

See how working with teams from
other cuftures enables our people to
share diverse ideas and perspectives

on secondary navigation link
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PricewaterhouseCoopers Design and Usability Comparison

L Global Legal services network Strengths
pwc International PwG Sites ~ . Good use Of SeaI’Ch bOX

Home Industry sectors Today's issues. Our services About us Research & insights Careers Press room

« Interesting choice of color
Legal services e : — : throughout site reflecting logo

Whether you're trying to decipher the :
intricacies of labour regulations, . L, a har .

looking for ways to protect your P ¥ g . . Good use Of Wh |te Space
company's interest in other countries, Y . ¥ !

acquiring a business in another ' E - 2
territory or restructuring your group

worldwide, PricewatarhouseCoopers' J : % . A-l“l Wea knesses
: i

Legal Services network can help you

+ Inconsistent overall site layout

With mare than 2000 carporate lawyers
in over 75 cou our global

network of highly-qualified pracitioners - b i ] .
can provide projec-based legal advice ~e y X . D|fﬁCU|t toread through
and ongoing general counsel in .

virtually every legal domain X ; ‘. monthly highlights

Learn more »

+ Inconsistent navigation
Ovur services Our people In your region throughout

Browse our services by selecting an area of PwC's global Legal Services network possesses Americas ‘M‘ . .
'specialisation or learn more about a specific the local and cross-jurisdictional knowledge to help ° k f I h I

practice. you confront virtuzlly any legal issue. Use the pull- Durval Portela Carlos Manuel Martinez Lac o Ocatlon searcn uniessin

down menus below to find a PwC lawyer either by Americas legal Americas legal leader .
Categories of services: country or area of specialisation. leader PricewaterhouseCoopers services area
Loeser e Portela (Mexico)

+ Assetmanagement » |mmsSetoctaenitoryce :) Advogados (Brazll)  ++52 (0) B1 8152 20 43

* Corporate & commercial  * Public law e — 3] +55 11 3879 2800

* Corporate secretarial * Real estate .

*» Dispute resolution

» Employment * View all

* Financial services
pwe.com Offices worldwide Site map RSS Contact us

©2010-2012 PWC. Al rights raserved. PWC refers to the PWC network and/or one or more of its member firms, sach of which is a separate lagal entity. PIBase S WwW.pwe.COMYSITUGHure for further
details
Privacy Legal  About site provider
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KPMG

KkPMG
cutting through complexity
Audit
Tax
Advisory
Industries
Banking & Finance
Buiding, Construction & Real Estale
Chemicals
Divarsified Industrials
Energy & Natural Resources
Financial Services
Food, Drink & Consumer Goods
Government & Public Sector
Healthcare & Pharmaceuticals
High Growth Markets
Insurance
Investment Management
Japanese Practica
Madia
Mid Market
Retai
Technology
Telecommunications

Special Interests

Register | Login | [ - Selectsite- % Strengths
United States Press Room | Contact Us

United States - What we do - Industries - Energy & Natural Resources

Energy & Natural Resources

Ever-increasing global demand for energy. Volatile markets. Calls for reduced
greenhouse gas emissions. Evolving political and regulatory priorities. Emerging new
technologies. Increasing cost pressures. Aging workforce. It's clear that energy and
natural resources companies are facing one of their most challenging times. For many of
these organizations, a key to adapting will be finding an informed perspective that can
help them position themselves for what the future may bring.

That's where KPMG LLP can help. Our Energy & Natural Resources (ENR) professionals combine
real-world industry with an in-deptt of our clients, their businesses, and
the Issuas they faca. We are constantly looking for batter practices and emerging technologies
This helps us provide a highly informed perspective, which can transiate into high-quality service.
Our ENR practica assists major organizations in the oll and gas, power and utiities, chemicals,
mining, and forestry industries to respond quickly to industry trends and business issues.

Our portfolio of clients ranges from giant global companies to next-generation leaders - including
those raising capital in local markets, some for the first time.

Our ENR practice is at the forefront of the industry, interacting with our clients through various
events and sponsorships. Globally, KFMG firms are sponsors of the World Energy Congress

and Word Peirleum Congrass, and pairons of the Workl Energy Councl. We aieo support
importantindusiry groups auch 23 the Edison Elecric Insiuts and American Ges Associio
Addtionally, KPMG's Global Enerqy Insiiuie and annual KPG Global Energy Gonference provida
opportuniies for the firm to demonstrate its strength as an industry thought leader.

KPMG Global Energy Institute

The KPMG Giobal Energy Insttute (GEI), a worldwide knowledge-sharing forum on current and
emerging indusitry issues, helps iluminate key topics ranging from sustainabilty to energy demand
1o mergers and acquisitions.

Launched in 2007, the GE| provides an open platform where industry business leaders, financial
officers, risk offcars, nternal aucit directors, and tax execuives Can share leading pracicas and
conduct an dizlogue about emerging energy-industry issues. This vehicle for accessing
thought leadership about key industry lopics and trends provides a way for members lo share their
parspectives on the challenges and opportunities facing the energy industry—arming them with
new tools to better navigate the changes in this dynamic arena.

GEl interacts with its more than 15,000 members thmughavarmy of channels, including
, Podcasts, canferences, share forums, and a
por P ay

Latest articles & publications

[2} Financial Transparency in the
Extractive Industries - Dodd-Frank
Section 1504

[#} Dodd-Frank Quick Hits Alart - U.S
State Depariment on Conflict
Minerals - July 2011

[#} Effectively using SOC1, SOC2, and
SOG3 reports for increased
assurance over outsourced
operations

+ More articles and publications

You

Difficult to read color
navigation

Extremely content heavy

Good use of search box

Weaknesses
+ Very content heavy

- Difficult to read navigation
colors

- Difficult to use navigation

« Lack of location search unless in
services area

+ Inconsistent layout

+ Inconsistent navigation
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Recommendations

+ Consider using more infographics than copy (i.e. text)
+ Information should be easy to understand and direct

+ Keep site consistent throughout, even when location changes, the look
and feel should remain the same

+ Always allow the user to know where they are located within the site
« Utilize a clear breadcrumb trail

+ Keep a consistent secondary navigation

+ Promote a clear and well structured people search

« Bring up information to promote less clicks

+ Incorporate more images

« Utilize strong branding techniques

28 of 42
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Best Practices
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Primary Navigation (Goldman Sachs)

ggt"‘}l’;”“ LEARN MORE ABOUT COOKIES | SEARCH m

WHO WEARE WHATWEDO OURTHINKING CITIZENSHIP

CAREERS INVESTORRELATIONS MEDIARELATIONS WORLDWIDE LOGIN

X
Brief biographies of our firm's top
management.

AT A GLANCE BOARD OF DIRECTORS

LEADERSHIP EXECUTIVE OFFICERS
PEOPLE AND CULTURE MANAGEMENT COMMITTEE
BUSINESS STANDARDS

DIVERSITY AND INCLUSION

LOCATIONS

AWARDS

ALUMNI

'STORIES OF PROGRESS

LLOYD BLANKFEIN SPEAKS AT
THE CANADIAN CLUB OF
TORONTO

Goldman Sachs Chairman and CEC Lloyd
Blankfein spoke at The Canadian Club of
Toronto on 19 September 2012.

',' A WATCH THE WEBCAST

VISIT OUR CAREERS BLOG

Get information about our firm, and learn about
our people and career opportunities.
READ MORE

GOLDMAN SACHS SPONSORS
BRITISH MUSEUM'S 2013
CULTURALEXHIBITION

Life and death in Pompeii and Herculaneum
offers a rare opportunity to view the everyday
life of ancient Romans in the first century AD.

LEARN MORE

SCHWARTZ TO BECOME CFO;
VINIAR TO RETIRE, JOIN BOARD

Harvey M. Schwariz is to become Chief
Financial Officer at the end of January 2013;
David Viniar is to retire and join the Board of
Directors. Hear a replay of analysts’ call held on
18 September.

READ MORE

PRIVACY ANM SECLRITY  TERMS OF LISE  REGLIATORY NISCIOSIRES AT MAP  FEEDAACK @ OOPYRIGHT 2142 01 IMAN BACHS A1l RIGHTS REAFRVEN
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Main Navigation Done Well
« Primary navigation is clear and well defined

Secondary navigation is layed out clearly

Tertiary navigation is layed out clearly

Allows room for inter-site promoting

Navigation is consistent and covers same portion of header space

Recommendations
« Mega menu that stays consistent throughout site
« Clear secondary navigation

« Add inter-promoting website information
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Secondary Navigation

]

PoRSCHE

Boxster T

L -
-
a_a

Panamera a_—a

Cayenne :ﬂq o
Pre-owned Cars

Events and Racing
Persanalzation and Service
About Porsche

Entertainment

Search Site

+ | Build Your Porsche
+ | Compare Modeis
» | Payment Estimator

* | Dislog and Newslettar
» | Find a Dealer

»

Power of Identity.

The new 911 Carrera 4 models.

} The new Cayenne Diesel.
Different fuel, same spirit.
i v

» Purist. The new Panamera GTS.

= Shara Bc

All Porsche Vehicles Pre-owned Cars Events and Racing
Al Boxster Models Porsche Pre-Owned Car Porsche Driving Experience
Al Cayman Models Eocxeg Motorsports

All 911 Models Porsche Approved European Delivery

All Panamera Models Porsche Clubs

Al Cayenne Models Auta Shows

Porsche Tennis Grand Prix

Y| Search Dealer/ Inventory
Enter ZIP Code

7~ Drive

Race through the Warid of Porsche

» Porsche Boxster: Anticipation. » Driver's Selection by Porsche

Design.

» Purist. The new Cayenne GTS. » The Porsche Macan is coming.

Personalization and
Service

Personalization

Driver's Selection Online
shop

Porsche Classic

Porsche Financial Services
Porsche Service

Christophorus Magazine

Leamn more.

About Porsche Entertainment
Porsche at a glance Porsche Apps

Press Onine Communities
Jobs & Careers For your computer

Porsche Museum

Porsche Pavilon Dialog
Responsibilty 2018

Technology Glossary

Porsche Partner Forum

Services Subsidiaries

Contactand Information
Porsche Newsletier

Porsche Cars North America

31 of 42

Secondary Navigation

« Appears in the main section of the page that the users’pay attention to

Can provide detail about the contents of each section

Provides fast routes to information

For example, secondary navigation could highlight new information on
the front page

Recommendation

+ Include a aesthetically pleasing secondary navigation

+ Include a navigation that allows users to more easily navigate
throughout page
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Footer (theHartford.com)

Footer Navigation Done Well

Vehicle Insurance Home Insurance Employee Benefits Retirement

- Footer navigation is clear and well defined

Recreational Vehicles Condo Insurance Group Life Insurance Annuities 5

Claims & Service Renters Insurance Long Term Disability Insurance Retirement Plans 3 . .

. e Shot Tom icabily nsurace e 5+ Mega footer allows for easy navigation
Identity Theft Insurance Retuming to Work After Disability oS

Affinity Part Claims & Service Empoyee Benefits Claims I

(LIS Wallets & Well-B f 'd h d SEO

e e R + Mega footer provides enhance

American Kennel Club

National Wildlife Federation .

Si Club

e Recommendation

+ Use a primary level site map in the footer
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Search Box Best Practices (Forrester)

ABOUTUS  CONTACTUS  FEEDEACK  HELP

Choose your role.

Relevance is personal. Customize in 30 seconds.

information technology
professionals

IR I AR

technology industry
professionals

marketing & strategy
professionals

33 of 42

Search Box Done Well

Consistent usability places search box at the top

Default text is already in search box to allow users to understand the
purpose

Default text automatically disappears when the user clicks on the box
Let people search using the enter key but still supply a search button
Search box is not blending into page

A”search in”section allows the user to narrow down their search
Place a search box on each page of the site

Provide an advanced options search

Recommendation

Keep search box at the top in a clearly defined area
Let users narrow down their search immediately

Allow mechanism for type ahead
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Segmentation and Personalization (Forrester)

ABOUTUS  CONTACTUS  FEEDBACK  HELP

FORRESTER

Select A Role

cio

Enterprise Architecture
Infrastructure & Operations
Security & Risk

Sourcing & Vendor Management

©2012, Forraster Resaarch, Inc

SEARCH b

Kelevance 18 personal. Lustomize in 30 seconds.

technology industry marketing & strategy
professionals professionals

Application
Development &
Delivery
Professionals

Respensible for leading development and
delivery of applications to support business
strategies, you choose technology and
architecture while managing people, skills,
practices, and organization to maximize
value.

(Learn Mare)

Home | About Us Caraars Contact Us Media Center | Policies

Site Map

Reasons for Segmentation and Personalization
« Narrows down search

« Provides a unique experience for the user

+ Let’s the user know you understand their needs

« Provides a custom experience for the user

Recommendation
+ Where possible, narrow down search for user

« Where possible, provide a customized experience for user

34 of 42



. - ™
o: &dlLyri1=rriicc"  SNR Denton and Salans

Vision Delivered Version 1.0 published September 24, 2012 35 of 42

Search Results Page (the Guardian)

Search Page Done Well
- Allows search to be refined

THE GUARDIAN

o Search results are displayed under section headings

Digital media
guardian.co.uk
Latest news and comment on digital media from \ Relevancs | Date
MediaGuardian.co.uk

Refine your results by...
Google

Search terms are highlighted

Titles are clickable

Popularity or star ratings should be shown for individual results

rd " Date

guardian.co.u

Al the latest news and comment on Google Today (9) + Include the option to increase the number of results per page
Yestarday (4)

Media

i i Last7 d 60 H

RTS Cambridge Convention: Trouble at the top 331 = :YS : 1;5] Reccomendation
Las ays [

The Guardian, Monday 5 ber 21 2009 . . .

ey rmidatpse el 2000 (1857) - Allow users to immediately narrow down their search

On Thursday evening, some of the biggest beasts in British television 2008 (2455) . .

found themsehves gazing up atthe larger than life face of Google's « Search results are placed Into sections

chief executive, Eric Schmidt Mark Thompsaon, the director general of 2007 (2024)

the BBC, had persuaded Schmidt to address delegates at the

biennial RTS conference in Cambridge, answering questions live via 2006 (1874)

satellite link from Mew York. The image was r 2005 (1007)

[...television found themsehes gazing up 2t the larger than life face of
Google's chief executive, Eric Schmidt Mark Thompson, the director Show more‘/

general of ..} .
Books

. . . Technology (5358)
HG Wells anniversary ignites celebrations e
edia
guardian.co.uk, Monday September 21 2009
Alison Flood Media - Digital media (2317)
Scienca ficlion might be overlooked for the Booker prize, but the father 2
of th genre, HG Welis, finds his reputation on the rise, with a literary bl

award and a festival launched on the anniversary of his birth 2 as well Business (1777)

as 3 nod of the head from the search giant Google. The authar of

science fiction classics The Time Machine, The War of the Worlds Show more...

and The Invisibole Man, Wells | /

{..}as well as a nod of the head from the search giant Google. The puucam
author of science fiction classics The Time Machine, The War (.}
guardian.co.uk (5043)

Media The Guardian (3888)
Google's mission to drive up newspaper MediaGuardian (827)
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Breadcrumb Trail (Zappos.com)

Breadcrumb Trail

YOUR SELECTIONS: CLOTHING WOMEN SHIRTS & TOPS BUTTON UP SHIRTS BLANK NYC

« Convenient for users
« Reduces clicks or actions to return to higher level pages
+ Uses a small amount of screen space

- Keeps users engaged on website if they have arrived from an external
placeww

Reccomendation
+ Always have a clearly labled and usable breadcrumb trail

« Provide ability to go backward and remove search options (where
applicable)
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Infographics

"'totalattorneys' 2011 SMALL LAW FIRM TECHNOLOGY REPOR Why Use InfographiCS?

+ Compelling and attractive

Technology Curve?

- Easier to understand and view
et b St ot « Viral social networking capabilities
@ @2 + Universally understandable
62%
- Brand awareness
- Increases traffic
+ Benefits search engine optimization due to the viral nature

+ Provides an expert understanding

Reccomendation

PLANNED USE IN T}

» Use infographics throughout site to add in user understanding of
complex information

SMAI |l EIRM ATTORNEVYS A

USE OF VIDEO CONFERENCING

2.9%
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Interactive Map
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Interactive Map

« Present data more effectively

« Engaging user experience

« Displays relationships between data

« Instead of having to read through copy (text), the map supplies a visual
cue

Reccomendation
+ Have an interactive map to engage users within your site
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Keep Content as Concise as Possible (The Feast)

FULL ON 600D

world will follow.

About The Feast

It's time to stop waiting
for the world to change.

S eerasTo  SEE LEADERS FROM PIH, NASA, CIRQUE DU SOLEIL & GE

oz (B @

The Feast is hosting three
exciting events this October as
part of their inaugural Social
Innovation Week.

GET READY FOR SOME

Paul Farmer, un..Phn James Adams e Z . B-n;r;:;nénghul: WORLD-SHAKING CHANGE.

n
from Partnars In Health from NASA from Girque du Solail

Apply now for The 2012 Feast Conference, October 3-5 in NYC.

2012 SOCIAL INNOVATION WEEK EVENTS HOSTED BY THE FEAST

A convening of 350+ innovators with hands-on A worldwide dinner party for good. Join

challenges and real connections at round hundreds of others in hosting a literal Feast of
tables. Qur attendees trn inspiration into Your awn for six or more friends as part of The
actual action, projects, and collaborations at Feast Worldwide to kickoff a new project to
the event to make the world better. change the world.

m origammare m

L L The question is not "how do we become the best in the world?'
but 'how do we become the best for the world?'

UFFE ALBAEK
FOUNDER, THE KAOS PILOTS

A new take on the World's Fair. Join us at this
public celebration as we partner arists with
remarkable innovators to transform a raw NYC
warehouse into an interactive showcase of a
brighter future.

Learn more

JOIN OUR MAILING LIST

Follow The Feast : Twittor | Faceboo

Less Copy the Better
« Web users do not read articles thoroughly

« According to Jakob Nielsen,58% increase in usability can be achieved
simply by cutting roughly half the words on the webpages being
studied

Reccomendation
« Highlight keywords in site

Get to the point as quickly as possible

« Cut out unnecessary information

Use easy-to-understand, shorter, common words and phrases

Use headings to break up long articles

Break up long paragraphs with photos or bullet points
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Importance of Call to Actions: Allstate

CTA's

T FIND AN AGENT CONTACTUS CUSTOMERLOGIN ESPANCL SEARCH: l:|
@9 Alistate.

You're in good hands.

]

» Find an Agent

Get Great Protection Ata
Great Price

With our Auto Insurance
discounts, we have more than
40 ways you can savel

LIFE / RETIREMENT

Auto Insurance Quotes - Car Insurance Online

TOOLS / RESOURCES

GET THE

¥ CAR INSURANCE WITH THIS

Call 1-866-621-6900

Affordable Life Insurance -
De You Have a Plan?

Don't resist life insurance
because you think its too
expensive. Allstate has plans to
fit your needs and budget.

‘CUSTOMER CARE

NEW!

GLAIM SATISFACTION

» Quote Online

It's Simple, It's Quick - Just
Log In!

Tellus about your Allstate auto
insurance experience. Answer
a couple of questions and
provide your honest feedback
about your automaobile policy.

ABOUT ALLSTATE

v Start a Quote Now

BUILT-IN

Enter ZIP Code

(7]

Get a Quote

Retriove Your Saved Quote

» Find an Agent

» Customer Log In

[ TR

An Allstate Agent Can Help
You Decide

Trouble figuring out exactly how
much insurance you may need?
Still have questions about
coverage? Talk it over with an
Alistate Agent.

Did You Just Buy a Home,

Combine Insurance Policies

Car Insurance Terms

Boat or Car?

Big purchases can have a big
impact on your insurance. Now is

just the right time to make sure

you're protected. Whether its auto
insurance, property insuranca,

motorcycle or boat insurance,

Alstate has many coverage options i

avallable that could help you save. e

For More Savings
Opportunities

Combining your car insurance with
other Alistate poicies can help you
save big-up to 30%. We'l even

guide you through the process and
help you make sure you get smart
coverage. Start by getting your no-
obigation car insurance quote now

Explained: Let's Keep it
Simple

Alittis car insurance knowiedge
equals a lot of power. From what
each coverage covers fo info on

protecting your loved ones, check

out these quick, helpful videos 1o ba .
sure you're making smart, informed

insurance decisions.

Auto Insurance
Get a car ingurance quote
Auto insurance discounts
Alstate Your Choice Auto®
Auto Coverages by State
Teen Driver Program

Car Insurance Ratings

Home & Renters Insurance
Home Insurance

Condo Insurance

Renters Insurance

Flood Insurance
Manufactured Home
Insurance

Tool: Commn & Costly
Claims

Customer Caro
Registration
Report/ Track a Claim

Financial Services
Life Insurance
Retirement & Savings
Supplemental Health
Life Tracks

Manage your Account
Pay your bl oniine
Financial Tools Manage Financial Acct.

Write an Auto Review

« Use call to actions to engage your users within your site

+ Most important element for lead generation

Recommendation

+ Make your CTA's prominenant
+ Allow them room to breathe

« Have appropriate contrast

« Focus on text and not graphics as people looking for information are
looking for texts and not graphics



7L jr73/777C"  SNR Denton and Salans
C 1.0 September 24,2012 41 of 42

Vision Delivered

960 Grid

960 Grid

+ Width that is suited for the wide number of browser platforms
+ Allows site to show accurately without horizontal scrolling

+ Allows padding for legibility

+ Always a 10px margin placed at the right and left of the main content
column which allows smaller browsers to read all content

Recommendations
+ Design within the 960 grid system
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Responsive Design

Responsive Design

- Site design geared towards formatting towards a wide variety of
screens

« Navigation, design and form layout gracefully shift and resize without
breaking ensuring site usability

+ Cost effective as multiple platforms can accurate address the design

Reccomendations

« Design with the concepts of responsive design in mind




